BEER INSTITUTE

CODE COMPLIANCE REVIEW BOARD
COMPLAINT FORM

The Code Compliance Review Board has been established to review concerns from the public
that a brewer’s advertisements or marketing materials are inconsistent with the Beer Institute
Advertising and Marketing Code, and that attempts to resolve those concerns directly with the
responsible brewer have been unsuccessful.

To request review of a brewer’s advertisement or marketing material by the Code Compliance
Review Board, please review the introductory provisions of the Code, provide your contact
information, and complete the complaint section.

You must complete a separate form for each advertisement or marketing material you would like
the Board to review.

You can e-mail any questions about the complaint review process to adcode@beerinstitute.org.
Please read the Advertising and Marketing Code to gain background information on the

Code that should help you understand the scope and purpose of the complaint review
process.

Name:

Organization you
Represent (if any):

Address:

Daytime Phone: Evening Phone:
Fax: E-mail address:

Are you over the age of 21?7 Yes No

Please identify the name or title of the advertisement or describe the marketing material that is
the subject matter of your complaint:

Please identify the name of the brewer associated with the advertisement or marketing material;

What was the format of the advertisement or type of marketing material?
(Television; Radio; Billboard; Newspaper or Magazine Ad; Internet or other cyberspace media; Sign, display, or other
material at a retail location; Licensed promotional clothing or other merchandise; Direct mail; Poster or handbill)

Have you contacted the brewer directly? Yes No
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If you have contacted the brewer, did you receive a response? Yes No
(If possible, please attach a copy of the brewer’s response with this form and forward it to the Beer Institute.)

Where did you see the advertisement or marketing material?

When did you see the advertisement or marketing material?
(If possible, please identify the date and approximate time of day for TV and radio ads)

Using Guidelines 2-12 of the Beer Institute Advertising and Marketing Code, which cover specific
issues that the Code Compliance Review Board will consider, briefly explain why you believe an
aspect of the advertisement or marketing material you saw is inconsistent with one or more
Guidelines in the Code. Please include the Guideline number(s):
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